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          North Scottsdale Pediatrics 
 

Medical Insurance Doesn’t Necessarily Include Mental Health Coverage –  
 

Read on to learn more………… 

Parents - Does your insurance plan include mental health coverage?  Some of our patients are finding 

out that discussing behavior issues with your child’s doctor may mean that health insurance WILL NOT 

pay for the visit?  Why? Some plans have decided to treat office visits that include discussion of mental 

health issues differently, leaving you potentially responsible for payment.  

What constitutes “behavioral health?” In addition to ADD/ADHD, depression and anxiety, the following 

conditions may be regarded as “behavioral” diagnoses with corresponding “codes” that are triggers for 

insurance companies:  

- Bedwetting 

- Sleep problems, including night terrors, problems falling asleep, etc. 

- Eating disorders 

- Developmental delays  

- Dyslexia 

How this happens (A typical scenario):   

- Let’s say you have scheduled a well check for your 12 year old child. During the visit you discuss your 

concern with the doctor about your child’s moodiness, drop in grades, or increased stress following 

a big change in your child’s life, such as a new school, move, or death in the family.  The doctor 

documents the well visit, and also suggests a trial of anti-depressants to get them over this tough 

period. Maybe even refers them to a therapist to help them overcome their issues.  

- Our documentation to insurance companies reflects the well visit, and the additional 

discussion/treatment for the mental health component.   

- You are surprised when your insurance company denies the claim or indicates it falls to your 

deductible.  

- Here’s why: If your insurance plan doesn’t  provide ‘mental health’ coverage, any claim that contains 

codes for behavioral issues, such as the one described above, is not paid.  

We don’t like it either:  

We at North Scottsdale Pediatrics strongly disagree with this practice. Behavioral issues are important 

and we have a lot to offer to kids and families who experience these challenges.  We are mortified as are 

our parents who call us and tell us that their insurance plan won’t cover their children’s visits because 

the brain was discussed.  We are doing what we can by advocating against this practice through the 

Pediatric Council of Arizona and the American Academy of Pediatrics.  
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What you can do: 

- Tell your plan administrator (HR person at the company that provides your family’s health benefit) 

about this gap in coverage.  If/When you can select a new plan, be mindful of behavioral coverage. 

- Tell your insurance company how you feel about this. (We are!) The response we have often 

received from them is ‘this is what the employer signed up for.’ 

- Make a separate visit to discuss mental health issues to minimize how much care is denied.  

What you cannot do: 

- Ask us not to document behavioral issues or to alter the medical record – this is unlawful. 

- Ask us to change how the visit was coded and billed – there are strict rules about how this is to be 

done which we must follow. 

- Ask us to research your plan and mental health coverage prior to your child’s visit – this is your 

responsibility. 

- Not pay our bill.  If you’re having financial challenges, we’ll work with you and establish a payment 

plan. Ask our billing department how. 

We at North Scottsdale Pediatrics are committed to providing the most cost efficient, high quality care 

to your child, while being up-front and transparent with the insurance companies we contract with.  


